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will use voice -enabled
Conversational Al to

purchase on digital
dpnnf sdf! gmbug

Gartner

Gartner :Top Strategic Predictions for 2018 and Beyond (Published: 29 September 2017 ID : G00340316 )
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customer service and

support operations will
Integrate virtual customer
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will drive a paradigm shift

In which the burden of
translating intent shifts
gspn!vtfslup!d

Gartner

Gartner :Top Strategic Predictions for 2018 and Beyond (Published: 29 September 2017 ID : G0034031
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About Artificial Solutions
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A CONVERSATIONAL Al PIONEER

>\

Ui f! xpsme!t! nptu! bewbodf epTert@owf st buj pobm! BJ

>

Supports 35 languages, delivering millions of conversations annually.

>

104 staff* (inc. 52 Al, ML and linguistic experts).

>

HQ in Stockholm, offices in 7 countries.

>

Patents valued at $96m?; further patents pending.

Global Blue-Chip Clients
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teneo

Conversational Al platform for enterprises
that allows non-specialists to rapidly
develop, deploy and analyze artificially
intelligent conversational applications
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LEADING TECHNOLOGY COMPANIES TO WATCH

Best Positigngd Bl ot within € monthe
in its Sector + Currently Evaluating +
- locating. Furthen] - - In the recent
Utiire - Replaced or In joefqgfoefoul! dzF
S e Uf di opmphz! ! Tu
research group ETR,
Artificial Solutions
2 Xbt! mjtufel! bt!
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Rancher Labs
InfluxData
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Octopus Deploy

Digital Shadows

DataRobot
ZeroFOX

Artificial Solutions
DivwyCloud

WorkFusion
Tellmeplus
Domino
Netwrix
CloudBees
StackRox
Segment
Datawire
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HISTORIC RECORD & FUTURE VISION

Investment Transformation Commercialization

A Scope invests in A Lawrence Flynn joins A Expansion into US
Artificial Solutions. as CEO. with new office in

A Huge dd&ktd f A Company pivots to Silicon Valley.
human-machine product-led A Strong focus on early-
language data built. conversational Al adopters in global

A European and Nordic software business. enterprises.
heritage from start 1 A Teneo developed by A Addition of new-name,
key differentiator & some of the best flagship accounts to

core to multilingual computational the portfolio.
approach. linguistic talent in

Europe.
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Growth

A New customers with
602nd generatio
projects for
conversational
systems secured.

A Global partner network
endorse technology &
deliver scalability
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Conversational Al
Market Opportunity
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MARKET OPPORTUNITY FOR CONVERSATIONAL Al

Artificial intelligence revenue, world markets
2016-2025 (USDbn)!
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dzPwf sbmm! hmpchb
virtual assistants market set
to reach $22.3bn by 2025,
with 38.8% CAGR 201~23%LJ
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DEMAND DRIVERS

—Fr Customer expectations are changing .

Increasingly, they demand conversational understanding.

[
[

Data is the new oll.

Conversational data is the king of all data.

Amazon Echo & Google Home remove hurdles to user acceptance.

Not designed as enterprise strength platforms; they do not easily deliver
cross-device capabilities and data ownership is a major concern.
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BENEFITS

Counter the Customer
Disconnect

K

Vg —

Derive actionable
insight
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Reduce cost and
optimize resources

(

Deliver individualized
service to everyone

W V.
- -

Improve the Customer
relationship

Vital market
differentiation
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teneo

Conversational Al for Enterprise







