
Artificial Solutions Q1’24: Report in line
Artificial Solutions Research Note

Redeye provides a brief comment on Artificial Solutions' Q1 2024 report, which closely
aligns with our sales target and EBITDA-Capex estimate. The strengthening of SaaS
API calls continues, a trend we view very positively.

Mark Siöstedt

Initial comment

Artificial Solutions' total ARR grew by 25% y/y, while the SaaS ARR came in even stronger at 32%
y/y. Total ARR amounted to SEK66.9m, and SaaS ARR was SEK37.2m.

SaaS API call volumes averaged 23.8 million in Q1 2024, up by 40% y/y and thus surpassing the
previous top in Q3 2023. Management writes: "This number shows that volumes are back, and
the impact from the last 4 months of 2023 due to two of our US customers closing the WhatsApp
channel, has been overcome. At the beginning of 2024, the two US customers have restarted
their WhatsApp channels albeit with many limitations for security reasons and the first quarter of
2024 has continued on a positive growth trajectory versus the fourth quarter 2023, resulting in a
growth of 32% versus the fourth quarter 2023." Meanwhile, the existing non-SaaS customers
experienced -9% reduction in quarterly average API call volumes between the first quarter 2023
and the first quarter 2024.

Recurring revenues (Usage, License, and Support) in Q1 2024 amounted to SEK17m, which was
close to 100% of net sales (SEK17.1m). Thus, net sales grew by 26% and recurring sales by 27% y/
y. Artificial Solutions' net sales were consequently 4% stronger than our estimate. Management
writes: "During the fourth quarter 2023 we reorganized to focus on new sales as well as
developing existing customers. We have built an impressive Pipeline with companies with very
large contact centers and I was expecting us to be able to close a few of these in the first quarter
2024. However, I misjudged the sales cycle length in these companies. As it became apparent
that getting to signature in these really large enterprises would take longer we decided to quickly
focus on creating a SaaS delivery at a lower price point. Already right after the quarter close our
first customer in this delivery model – Medhelp – decided to use Teneo.ai in their employee health
service. We will continue to focus on the large volume customers but also add small and medium
sized customers that contribute to in selected segments." This is something we will ask more
about on the conference call, especially what the outlook looks like. New customers act as
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positive catalysts, and Artificial Solutions has shown that it can grow considerably with its
customer base. In Q1 2024, the net revenue retention (NRR) was 141%, which is best-in-class.

The gross margin of 79% was in line with our 80% estimate, and the EBITDA-Capex of SEK-14m
was slightly better than our estimate of about SEK-14.4m. Cash on the balance sheet amounted
to SEK24.6m.

Since the reported numbers align fairly well with our Q1 2024 forecast, we do not intend to make
any major revisions unless new information arises during the conference call that alters our
perspective.
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Disclaimer

Important information

Redeye AB ("Redeye" or "the Company") is a specialist financial advisory boutique that focuses on small and mid-cap
growth companies in the Nordic region. We focus on the technology and life science sectors. We provide services within
Corporate Broking, Corporate Finance, equity research and investor relations. Our strengths are our award-winning
research department, experienced advisers, a unique investor network, and the powerful distribution channel redeye.se.
Redeye was founded in 1999 and since 2007 has been subject to the supervision of the Swedish Financial Supervisory
Authority.
Redeye is licensed to; receive and transmit orders in financial instruments, provide investment advice to clients regarding
financial instruments, prepare and disseminate financial analyses/recommendations for trading in financial instruments,
execute orders in financial instruments on behalf of clients, place financial instruments without position taking, provide
corporate advice and services within mergers and acquisition, provide services in conjunction with the provision of
guarantees regarding financial instruments and to operate as a Certified Advisory business (ancillary authorization).

Limitation of liability

This document was prepared for information purposes for general distribution and is not intended to be advisory. The
information contained in this analysis is based on sources deemed reliable by Redeye. However, Redeye cannot guarantee
the accuracy of the information. The forward-looking information in the analysis is based on subjective assessments
about the future, which constitutes a factor of uncertainty. Redeye cannot guarantee that forecasts and forward-looking
statements will materialize. Investors shall conduct all investment decisions independently. This analysis is intended to be
one of a number of tools that can be used in making an investment decision. All investors are therefore encouraged to
supplement this information with additional relevant data and to consult a financial advisor prior to an investment decision.
Accordingly, Redeye accepts no liability for any loss or damage resulting from the use of this analysis.

Potential conflict of interest

• For companies that are the subject of Redeye's research analysis, the applicable rules include those established
by the Swedish Financial Supervisory Authority pertaining to investment recommendations and the handling of
conflicts of interest. Furthermore, Redeye employees are not allowed to trade in financial instruments of the
company in question, from the date Redeye publishes its analysis plus one trading day after this date.

• An analyst may not engage in corporate finance transactions without the express approval of management and
may not receive any remuneration directly linked to such transactions.

• Redeye may carry out an analysis upon commission or in exchange for payment from the company that is the
subject of the analysis, or from an underwriting institution in conjunction with a merger and acquisition (M&A) deal,
new share issue or a public listing. Readers of these reports should assume that Redeye may have received or will
receive remuneration from the company/companies cited in the report for the performance of financial advisory
services. Such remuneration is of a predetermined amount and is not dependent on the content of the analysis.

Redeye's research department is regulated by operational and administrative rules established to avoid conflicts of
interest and to ensure the objectivity and independence of its analysts. The following applies:

Redeye’s research coverage

Redeye’s research analyses consist of case-based analyses, which imply that the frequency of the analytical reports may
vary over time. Unless otherwise expressly stated in the report, the analysis is updated when considered necessary by
the research department, for example in the event of significant changes in market conditions or events related to the
issuer/the financial instrument.

Recommendation structure

Duplication and distribution

Redeye does not issue any investment recommendations for fundamental analysis. However, Redeye has developed a
proprietary analysis and rating model, Redeye Rating, in which each company is analyzed and evaluated. This analysis
aims to provide an independent assessment of the company in question, its opportunities, risks, etc. The purpose is to
provide an objective and professional set of data for owners and investors to use in their decision-making.

This document may not be duplicated, reproduced or copied for purposes other than personal use. The document may
not be distributed to physical or legal entities that are citizens of or domiciled in any country in which such distribution is
prohibited according to applicable laws or other regulations.

Copyright Redeye AB.
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